From: Melnykovych, Andrew (PSC)

To: "Ricky Delong"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:46:00 PM

Dear Mr. & Ms. Delong

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

For your future reference, the case number in this matter is 2016-00142. It would be helpful if you
would please refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter. RECEIVED

By Kentucky PSC at 10:44 am, Jan 30, 2018
Ardrew /%//(y&%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Ricky Delone

Sent: Tuesday, January 09, 2018 9:16 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Martin County Water

My family and | live in the Hode area of Martin County. As of January 8,2018 our water pressure became
very low. Today, January 9th we received an automated call around 3:30 p.m. from the Martin County
Water District (I was still at work when | received this call) informing us that our water would be shut off
from 3 p.m. - 5 a.m. until further notice. My husband and | both work and aren't even home at this time,
therefore making it impossible to get a shower, cook dinner, do dishes, etc. without purchasing water.
And my husbland leaves in the a.m. before the water is back on. (They will not be supplying us with
water.) Yet all customers in the Inez area will not have to experience any water loss whatsoever. And to
add insult to injury they're proposing a 50% rate increase. Please tell me how this is fair when the water
isn't even safe to use when it is on. It was told years ago when we had issues that the Warfield side of the
county could receive water from Kermit, WV but was refused. We would greatly appreciate any help you
could give in this matter.

Sincerely,


andrew.melnykovych
Received


Ricky & Lois Delong



From: Melnykovych, Andrew (PSC)

To: "Gina Bowens"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:46:00 PM

Dear Ms. Bowens:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

For your future reference, the case number in this matter is 2016-00142. It would be helpful if you
would please refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(y&%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Gina Bowens [

Sent: Tuesday, January 09, 2018 7:17 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Martin County water district complaint

| am writing in regards to my complaints, as a Martin County resident, about the Martin County water
district. First of all, we have NEVER used the water for drinking, as | feel it is unsafe to drink due to past
and ongoing noncompliance in the water quality. Secondly, we have Never had, what one would call,
good water pressure. As of today, 1-9-18, we received, short notice, that more than half the county would
be without water between the hours of 3:00 pm until 5:00 am until further notice. My husband leaves for
work at 4:30 am and doesn't return home until 7:00 pm. The shut off times for the water are totally
unacceptable and absurd. When is my husband supposed to shower? On top of that, what about
preparing dinner, laundry and other day to day activities that require water? Water is an absolute
necessity, one that we are not being afforded. | urge action and correction to be taken against Martin
County water district so the citizens of Martin County can be afforded, what | now call, the luxury of water
that is safe to drink and with enough pressure to count.

Concerned Citizen,
Gina Bowens



From: Melnykovych, Andrew (PSC)

To: I
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:43:00 PM

Dear Mr. Davis:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(y&%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Davis127, brad

Sent: Wednesday, January 10, 2018 6:20 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Martin County Water District

My name is Clayton Bradley Davis and | live at 100 Wendy Street, warfield, KY 41267. 1 am
writing this email to serve as a complaint against the Martin county water district. People in
warfield, hode, wolf creek and meathouse have been deemed to not have water from 3pm-
5am in attempts to refill tanks. This area is always selected to be without water why the water
company allows water to run to the Inez area. It is now 6:17 am and there is still no water to
be used. There has been no efforts to supply us with water. | am a registered nurse and
hygeine is very important to my job. This water company needs to be goverment ran and
restructured. Please help us we are suffering in martin county ky. case number 2016-00142



From: Melnykovych, Andrew (PSC)

To: "Gina Bowens"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:42:00 PM

Dear Ms. Bowens:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(fgmyoé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Gina owens [

Sent: Wednesday, January 10, 2018 6:39 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Re: Martin County water district complaint

On Tuesday, January 9, 2018, 7:17:10 PM EST, Gina Bowens wrote:

| am writing in regards to my complaints, as a Martin County resident, about the Martin County water
district. First of all, we have NEVER used the water for drinking, as | feel it is unsafe to drink due to past
and ongoing noncompliance in the water quality. Secondly, we have Never had, what one would call,
good water pressure. As of today, 1-9-18, we received, short notice, that more than half the county would
be without water between the hours of 3:00 pm until 5:00 am until further notice. My husband leaves for
work at 4:30 am and doesn't return home until 7:00 pm. The shut off times for the water are totally
unacceptable and absurd. When is my husband supposed to shower? On top of that, what about
preparing dinner, laundry and other day to day activities that require water? Water is an absolute
necessity, one that we are not being afforded. | urge action and correction to be taken against Martin
County water district so the citizens of Martin County can be afforded, what | now call, the luxury of water



that is safe to drink and with enough pressure to count.

Concerned Citizen,
Gina Bowens

case number 2016-00142



From: Melnykovych, Andrew (PSC)

To: "Sammy Patrick"

Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:41:00 PM

Dear Mr. Patrick:

Thank you for your comments on the Kentucky Public Service Commission’ sinvestigation of the operating capacity
of the Martin County Water District

Y our comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’ s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please refer to it in
any further correspondence.

The documents in this case are available at http://psc ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2016-
00142,

Thank you for your interest in this matter.

Andrew Melnykovych

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

----- Original Message-----

From: Sammy Patrick

Sent: Wednesday, January 10, 2018 7:57 AM

To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case number 2016-00142

I’m awater customer of Martin County water this water issue is unacceptable their is no reason to shut water off |
know that pumps can be rented and storage tanks we pay for water that you can’t drink. Water isturned off at 3pm
before our children are out of school and before working people get home dinner not done dishes to wash and bath
to take so de decide to get up at 5 to shower before school and work because water was supposed to be turned back
on at 5 am but no water till 7:07am kids already on the bus and I’ m late for work something has to be done ! Sammy
Patrick 6527 Hode rd Warfield Ky 41267

Sammy R Patrick



From: Melnykovych, Andrew (PSC)

To: "Jimmie Pack"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:40:00 PM

Dear Mr. Pack:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Ardrew Mety fazyaé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: simrmie Pacl

Sent: Wednesday, January 10, 2018 10:39 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Martin County Water District

Case # 2016-00142

| am writing in hope that the PSC do its job and force the Martin County Water District to
provide clean safe water. We are like a third world country when it comes to water.

When we do have water it isfilthy and smells. | lived in Venezuela, Mexico, Puerto Rico, and
all three virgin islands and never thought twice about drinking the water. Here at home we
drink bottles of water, cook with gallon jugs of water. Our politicians and water board are
corrupt and have you at the PSC fooled. Our Judge and one Magistrate testified that our water
is safe but then state that residents would gladly pay a 50% increase for clean water.

Please remove all members and fine the ones at fault.

| was told that the runoff from the sewer plant in Warfield is safer to drink than the water they
deliver.

| beg you to help. Most of the residents are retired or disabled and on a fixed income so an



increase for water that is unfit for animals should not be considered. Get rid of the redundant
office personnel. One of which was hired as a consultant for the recent sewer project while
drawing a salary from the water board.

Look and you will find the corruption

Jimmie Pack
72 Hode Rd.
PO Box 106
Warfield, KY 41267



From: Melnykovych, Andrew (PSC)

To: "Michael Webb"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:40:00 PM

Dear Mr. Webb:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Ardrew Mety fazyaé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Wichael e [

Sent: Wednesday, January 10, 2018 9:58 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2016-00142

Please add this complaint to case# 2016-00142 frtom Michael Webb Lovely, KY

What simple minded group of indivuals came up with this. To turn the water on when no one
ishome to actually benefit from it and turn it off when the entire area gets home. Then they
decide..."hey lets make this idea even more moronic and instead of cutting the water back for
the whole county from maybe 10 pm to 7 or 8am. Letsjust turn it off for half of the county for
FOURTEEN HOURS." Of al the dumb ass simple minded solutions this has to be top five.
Everyone should check all legal avenues, document any harm to health, loss of work for
individuals or businesses and file any necessary legal action for compensation since thiswas a
deliberate decision made by those in authority. It is unethical and unconscionable to put an
ideain place that severly and undoly burdens such alarge population of people while a much



better option would have been to, instead of create third world strain on half the county, to
instead cause a much more tolerable "inconvience" for the whole county. It is riduclous and
quite frankly insulting to provide water each day when there is absolutly no hope of anyone
being hometo use it at those times. | usually don't speak out on things like this but personal
suits should be filed against all members of the water board and any county officals that
thought this plan of action to refill the tanks was the best and least inconvenient for everyone.
| could have asked a bunch of preschoolers to submit a plan written in crayon and gotten back
better ideas. All board members. Plant managers snd government officials who thought this
was a brilliant solution should be held accountable and any businesses they are involved in

should be boycotted.
Sent from my Verizon, Samsung Galaxy smartphone



From: Melnykovych, Andrew (PSC)

To: "Stacy. Dorothy"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:38:00 PM

Dear Mr. & Ms. Stacy:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(yfm%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: Stacy, Dorothy

Sent: Wednesday, January 10, 2018 11:07 AM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Martin County Water

Martin County Water

Case #2016-00142

The Martin County Water District is always having issue with their water. Now they are turning
the water off from half of the county to keep it on for the other half of the county. This is
ridiculous. They need to figure out how to keep the water going to all of the county. They say
they are turning it on during the day, but haven't gotten any in my area since Monday. We
always buy drinking water. Now we have the expense of buying all the water that we use
because we have to bathe to go to work. And they want to increase the rates by almost 50%
again. Nonsense.

Ricky and Dorthy Stacy



From: Melnykovych, Andrew (PSC)

To: "Stephanie Hale"

Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:38:00 PM

Dear Ms. Hale:

Thank you for your comments on the Kentucky Public Service Commission’ sinvestigation of the operating capacity
of the Martin County Water District

Y our comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’ s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please refer to it in
any further correspondence.

The documents in this case are available at http://psc ky.gov/PSC_WebNet/ViewCaseFilings.aspx?case=2016-
00142,

Thank you for your interest in this matter.

Andrew Melnykovych

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

----- Original Message-----

From: Stephanie Hale

Sent: Wednesday, January 10, 2018 10:58 AM

To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: No water

Case number 2016-00142 Hi My name is Stephanie Hale I’m writing in relation to the city water issuesin Martin
County Ky. First we have not had water in 3 days now they said they were turning the water off at 3 pmto 5 am and
that is not true it has been off 24 hours aday for 3 days now. | work full time as a Registered Nurse as simply can’'t
go into work without a shower and not to mention | need a shower after work. Thisistotally unprofessional and
irresponsible of the water department. Please help us to get a decent water supply!

Sent from my iPhone



From: Melnykovych, Andrew (PSC)

To: "Sudden link"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:36:00 PM

Dear Mr. & Ms. Jude:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the operating capacity
of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please refer to it in
any further correspondence.

The documents in this case are available at http://psc ky.cov/PSC_WebNet/ViewCaseFilings.aspx?case=2016-
00142.

Thank you for your interest in this matter.

Andrew Melnykovych

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

-----Original Message-----

From:

Sent: Wednesday, January 10, 2018 11:49 AM

To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Water Issues

CASE #2016-00142
Comment and Complaint

It is our understanding that a hearing will be held January 17, 2018, concerning the water issues we are plagued with
in Martin County. We as citizens of the county and consumers of the water are very concerned. The water company
has not been in compliance for years. We have had issues from the time (approximately 30+ years) we paid to tap
into the city water. For years our lines have stopped up with sand and debris. Most of the time this happened when
the water was shut off and turned back on to us. This has happened countless times. We have purchased numerous
regulators because of this problem. We have had our water turned off many, many, times without any warning. As
we are writing this, our water is being turned off at 3:00 p m. to 5 a.m. each day. along with a boil water advisory.
We were given notice of this occurrence. We have purchased drinking, cooking, coffee, and water for brushing teeth
for as long as we can remember. We have had brown water, white milky water, and stinking water during these
years. Our biggest concern is our health and our son’s health (raised with this water), due to the cancer causing agent
or agents found in our water supply. We have never felt secure using this water. Please consider the welfare of the
consumer during this investigation. Why should we pay for a service that is dangerous to our health? If you could
help our county with this water crisis, we would sincerely appreciate it.

Thank you,
Charles and Drema Jude



try to feed afamily on what isleft. Consider this as you contemplate a 50% raise for water that
most have not drank in years. Martin County is dying, it has been for years. We have mined
nearly all the coal that we had. There has been no economic development. No investment in
the future. No investment in education. Only handouts from liberals who think as long as they
keep usignorant, poor, and fed with government programs that do not work. They only benefit
the beuracrats that administer the programs.

Pleade consider what it will do to the poor people living hear.

Jimmie Pack
72 Hode Rd
Warfidld, KY 41267



From: Melnykovych, Andrew (PSC)

To: I
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:33:00 PM

Dear Ms. Muncy:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(yfwyoé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: PSC - Consumer Web Inquiry

Sent: Thursday, January 11, 2018 7:24 AM

To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: FW: KY PSC Utility Inquiry

From: KY Public Service Commission [mailto:pscfilings@ky.gov]
Sent: Wednesday, January 10, 2018 7:15 PM

To: PSC - Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov
Subject: KY PSC Utility Inquiry

Below isthe result of your feedback form. It was submitted by (G o
Wednesday, January 10, 2018 at 7:14 PM

Name: Mary Muncy

Address: 112 Riverside Apt. Dr. apt # 25



City: warfield

State: Kentucky

Zip Code: 41267

Phone number where you can be reached: |||

Home phone: *

Utility Name: Martin Co. Water District

State the nature of your concern: Water being unfit to drink and turning water off for hrs. In
the evenings | request my complaint to be added to case # 2016-00142,0ur water is under boil
advisory more often than not,they don't seem to do any upkeep on the lines.

Have you contacted the utility about the problem: No



From: Melnykovych, Andrew (PSC)

To: "Britney Stacy"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Monday, January 29, 2018 4:32:00 PM

Dear Ms. Stacy:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(y&%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: britney Stacy

Sent: Sunday, January 28, 2018 8:34 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: Re: 2016-00142

this is a complaint and comment and to add your comment to case number 2016-00142.

Im a water consumer at martin co ky my water is being turned off at 3pm til 5 am i have three school aged
children that needs bathed and cooked for how is this legal even when we have water its unfit to drink but
to have no water at all in the evening before our kids get home from school til 5am what do they expect
us to do u cant cook or bath them the schools water isnt gonna build up enough pressure in that time how
can they cook for our kids if were under a boiled water advisory and if the school or a house catches on
fire how they gonna put it out with no water but yet our town of inez gets too keep their water remind you
it comes from the same place as purs but its only the warfield residents that suffer call it a emergancy
bring in water to supply our homes shut down schools better yet help us keep our water on . my address
is 244 dempsey housing st apt 7d warfield ky 41267 my name is britney stacy

On Jan 9, 2018 10:55 PM, "Britney Stacy" ||| GG ot



this is a complaint and comment and to add your comment to case number 2016-00142.

Im a water consumer at martin co ky my water is being turned off at 3pm til 5 am i have three school
aged children that needs bathed and cooked for how is this legal even when we have water its unfit to
drink but to have no water at all in the evening before our kids get home from school til 5am what do
they expect us to do u cant cook or bath them the schools water isnt gonna build up enough pressure
in that time how can they cook for our kids if were under a boiled water advisory and if the school or a
house catches on fire how they gonna put it out with no water but yet our town of inez gets too keep
their water remind you it comes from the same place as purs but its only the warfield residents that
suffer call it a emergancy bring in water to supply our homes shut down schools better yet help us keep
our water on .

On Jan 9, 2018 10:55 PM, "Britney Stacy" ||| G ot

thisisacomplaint and comment and to add your comment to case number 2016-00142.

Im awater consumer at martin co ky my water is being turned off at 3pm til 5 am i have
three school aged children that needs bathed and cooked for how isthislegal even when we
have water its unfit to drink but to have no water at all in the evening before our kids get
home from school til 5am what do they expect usto do u cant cook or bath them the schools
water isnt gonna build up enough pressure in that time how can they cook for our kidsif
were under a boiled water advisory and if the school or a house catches on fire how they
gonna put it out with no water but yet our town of inez gets too keep their water remind you
it comes from the same place as purs but its only the warfield residents that suffer call it a
emergancy bring in water to supply our homes shut down schools better yet help us keep
our water on .



From: Melnykovych, Andrew (PSC)

To: "Britney Stacy"
Subject: your comments in case 2016-00142 - Martin County Water District
Date: Tuesday, January 30, 2018 10:26:00 AM

Dear Ms. Stacy:

Thank you for your comments on the Kentucky Public Service Commission’s investigation of the
operating capacity of the Martin County Water District

Your comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration.

As you noted, the case number in this matter is 2016-00142. It would be helpful if you would please
refer to it in any further correspondence.

The documents in this case are available at http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?
case=2016-00142.

Thank you for your interest in this matter.

Adpew /%//(yfm%oé

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: britney Stacy

Sent: Monday, January 29, 2018 9:12 PM
To: Melnykovych, Andrew (PSC) <Andrew.Melnykovych@ky.gov>
Subject: RE: 2016-00142

Thank you for your response.

My nameis

Britney Nicole stacy

My address

244 dempsey housing st apt 7d warfield ky 41267

On Jan 29, 2018 4:45 PM, "Melnykovych, Andrew (PSC)" <Andrew.Melnykovych@ky.gov>
wrote:

If you wish to have your comments placed into the case file, please REPLY TO THIS E-
MAIL and provide your full name and place of residence.



#/(0{/‘66{/ /%%{%gﬂ(/y&é

Director of Communications

Kentucky Public Service Commission

502-782-2564 (direct) or 502-564-3940 (switchboard)
502-330-5981 (cell)

Andrew.Melnykovych@ky.gov

From: britney Stacy |

Sent: Tuesday, January 09, 2018 10:56 PM
To: PSC - Public Information Officer <PSC.Info@ky.gov>
Subject: 2016-00142

thisisacomplaint and comment and to add your comment to case number 2016-00142.

Im awater consumer at martin co ky my water is being turned off at 3pm til 5am i have
three school aged children that needs bathed and cooked for how isthislegal even when we
have water its unfit to drink but to have no water at all in the evening before our kids get
home from school til 5am what do they expect usto do u cant cook or bath them the schools
water isnt gonna build up enough pressure in that time how can they cook for our kids if
were under a boiled water advisory and if the school or a house catches on fire how they
gonna put it out with no water but yet our town of inez gets too keep their water remind you
it comes from the same place as purs but its only the warfield residents that suffer call it a
emergancy bring in water to supply our homes shut down schools better yet help us keep
our water on .



*Brian Cumbo

Attorney at Law

P.O. Box 1844

Inez, KENTUCKY 41224

*Martin County Water District
387 East Main Street, Suite 140
Inez, KY 41224

*Martin County Water District
Martin County Water District
387 East Main Street, Suite 140
Inez, KY 41224

*Mary Cromer

Appalachian Citizens' Law Center, Inc.
317 Main Street

Whitesburg, KENTUCKY 41858

*Denotes Served by Email Service List for Case 2016-00142





